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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
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Detailed Action 

Response to Arguments 

In view of the Appeal Brief filed on February 27, 2007, PROSECUTION IS 
HEREBY REOPENED. The new non-final office action set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied 
by a supplemental appeal brief, but no new amendments, affidavits (37 CFR 1 .130, 
1 .131 or 1 .132) or other evidence are permitted. See 37 CFR 1.193(b)(2). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the baste for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-2, 4-6, and 8-21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hillmer et al. (US 6,714,918) in view of Bard et. al. (US 
2003/0046222). 
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Re claim 1, Hillmer teaches an account acquisition fraud management system 
(col. 1. lines 53-67) . the account acquisition fraud management system comprising: 

a first analysis engine, wherein the first analysis engine is associated with a first 
stored value product fool. 3. lines 29-35) : in other words, Hillmer pools information from 
different vendors to detect fraud transactions (i.e. stored value product); 

a second analysis engine, wherein the second analysis engine is associated with 
a second stored value product... (col. 3. lines 50-65) : a second analysis engine is when 
the individual vendor to reconfigure the system to reduce error rates; and 

a cross monitor, wherein the cross monitor is operable to accept a first 
transaction information from the first analysis engine about a first transaction with the 
first stored value product and a second transaction information from the second analysis 
engine about a second transaction with the second stored value product, wherein the 
first transaction information is provided from the cross monitor to the second analysis 
engine (col. 7. lines 7-28: col. 5. lines 3-39) : in other words, cross monitor in Hillmer is a 
fraudulent value scale; and 

wherein the second analysis engine is operable to determine a transaction 
velocity from the first and second transaction information, and stalling the second 
transaction when the transaction velocity exceeds a velocity threshold (col. 6. lines 21- 
65) : Hillmer teaches a pool of issuers (i.e. vendors) halting a particular transaction if it 
reaches a predetermined threshold. 

However, Schultz does not explicitly teach from a different issuer than an issuer 
of the first stored value product. On the other hand. Bard discloses from a different 
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issuer than an issuer of the first stored value product (para. 001 0-001 1 and 01 1 2) . He 
discloses enable a credit card issuer to identify a group of customers (or potential 
customers) that are not eligible to obtain standard credit card products offered by the credit 
card issuer. The credit card issuer may rank the customers included in the group based on 
predetermined criteria, such as credit history and earning capacity. Once the credit card 
issuer has ranked the group of customers, various offers for a starter credit card account 
are presented to each customer, based on their ranking. Subsequently, starter credit card 
accounts are provided to those customers who have accepted the offers. The starter credit 
card accounts are associated with predetermined parameters that are designed particularly 
for the identified customers, and may include, for example, interest rates of zero percent, 
and reduced credit limits. Thus, it would have been obvious to one of ordinary skill in the 
art to enable competing issuers and main issuer in loaning credits for customers as a 
form of incentive in granting credits as discloses in Bard. 

Re claim 2, Hillmer teaches a computer readable medium accessible to the cross 
monitor, wherein the computer readable medium includes the first transaction and the 
second transaction information (col. 8. lines 23-67) . 

Re claims 4 and 8-11, Hillmer teaches the first transaction information and the 
second transaction information are selected from a group consisting of: 

a physical address, a telephone number, a virtual address, and 

a load source (col. 4. lines 38-51) . 
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Re claims 5 and 12, Hillmer teaches tlie cross monitor is further operable to 
maintain the first transaction information is a queue associated with an issuer of the 
second stored value card product (col. 9. line 50 to col. 10. line 48) . 

Re claim 6, Hillmer teaches a method as claimed in claim 1 . Therefore the 
rationale applied in the rejection of claim 1 applies herein. In addition, Hillmer teaches a 
method for detecting fraud in relation to stored value products (col. 3. lines 29-35) . the 
method comprising: 

receiving a first suspicious activity indication from a first issuer analysis engine, 
wherein the first issuer analysis engine is operable to monitor activities occurring in 
relation to a first plurality of stored value products associated with the first issuer (col. 
11. line 67 to col. 12. line 13) : 

receiving a second suspicious activity indication from a second issuer analysis 
engine, wherein the second issuer analysis engine is operable to monitor activities 
occurring in relation to a second plurality of stored value products associated with a 
second issuer different from the first issuer (fig. 2B) : in other words, Hillmer discloses 
multiple vendors (i.e. issuers) monitor fraud activities by the fraudulent system. 

maintaining the first suspicious activity indication and the second suspicious 
activity indication in a global negative file (col. 7. lines 7-28: col. 8. lines 7-22) : a type of 
global negative file is an entity external to the vendor is a fraud detection service 
provider who provides fraud detection services to multiple vendors; 

receiving an activity request from the first issuer analysis engine, wherein he 
request includes a transaction information about a current transaction with one of the 
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first plurality of stored value products associated with the first issuer fcol. 9. line 21 to 
col. 10. line 58) : 

based at least in part on the transaction information, accessing the global 
negative file (col. 8. lines 7-22) : 

calculating a transaction velocity based on the transaction information, and the 
first and second suspicious activity indication in the global negative file (col. 11. lines 1- 
67); and 

providing a response, wherein the response indicates whether the current 
transaction exceeds a velocity threshold (col. 12. lines 14-49) . 

Re claim 13, Hillmer teaches the response includes at least two of the following: 
a data of the suspicious behavior, a funding account number, a denial reason, a review 
status, and a reviewer note (col. 14. lines 10-65) . 

Re claim 14, Hillmer teaches the response includes an indication of related 
accounts (col. 13. lines 17-34) . Correspondingly, Hillmer checks related accounts of 
customers for fraudulent activities. 

Re claim 15, Hillmer teaches the response is a first response associated with a 
first account, wherein the global negative file indicates a second account associated 
with the first account, and wherein the method further comprises: providing a second 
response to the second issuer associated with the second account (col. 8. lines 7-67) . 

Re claim 16. Hillmer teaches a system as claimed in claims 1 and 6. Therefore 
the rationale applied in the rejection of claims 1 and 6 applies herein. In addition. 
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Hillmer teaches a system for suppressing fraudulent activity in relation to account 
acquisition (col. 13. lines 3-16) . the system comprising: 

a first load monitor associated with a first issuer (col. 3. lines 29-35) : in other 
words, Hillmer pools information from different vendors to detect fraud transactions (i.e. 
stored value product); 

a second load monitor associated with a second issuer (col. 3. lines 50-65) : 
a first enrollment monitor associated with the second issuer (figs. 2a-3a) : and 
a cross monitor, wherein the cross monitor is operable to assemble information 
from the first load monitor or first enrollment monitor, and the second load monitor or 
second enrollment monitor with a transaction using a first stored value product, and 
wherein the cross monitor is operable to determine a transaction velocity for the 
transaction using the information, and communicate the transaction velocity to both the 
first issuer and the second issuer (col. 7. lines 7-28: col. 5. lines 3-39) . 

Re claim 17, Hillmer teaches a request to load value on a stored value product 
associated with the first issuer is processed at least in part by the first load monitor (col. 
6. lines 37-65) . 

Re claim 18, Hillmer teaches first load monitor is operable to apply a velocity 
check on a load request (fio. 2a) . Hillmer discloses internal and external check. 

Re claim 19, Hillmer teaches first load monitor is further operable to compare the 
velocity with a predefined velocity limit (col. 6. lines 21-36) . Correspondingly, Hillmer 
discloses a check to see if the value of the commodities is valid. 
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Re claims 20-21 , Hillmer teaches first load monitor is operable to provide a 
detected suspicious activity to the cross monitor (col. 11. line 55 to col. 12. line 50) . 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thu Thao Havan whose telephone number is (571) 272- 
8111. The examiner can normally be reached during her flextime schedule. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771 . The fax phone 
number for the organization where this application or proceeding is assigned is (571) 273- 
8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct-usDto.aov . Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at (866) 217-9197 (toll-free). 

Thu Thao Havan 
Art Unit: 3691 
6/24/07 



